F A Q

1.  What is ERS?

ERS stands for Expeditious Refund System where claims are filed electronically, examined to determine the validity and qualified cases are processed automatically.

2.  Who should file refund claims in ERS?

All claimants registered as Manufacturer-cum-Exporter are required to file refund claims in ERS.

3.  What type of PC environment is required for this system?

A PC with internet connection (not through proxy server) and preferably Internet Explorer 6 that allows pop ups to add Java Initiator Plug-In.

4.  Should I select “yes” for all options in declaration (undertaking) part of claim to qualify for ERS?

Yes, the claims with any ‘NO’ except sr. no 2, 4 and 6 in declaration are disqualified for processing in ERS and transferred to normal system.    

5.  Should a claim have export transaction to be processed in ERS for that tax period?

Yes. There must be export transaction during the claimed period. 

6.  How should I provide GD information in RCPS to get it cleared in ERS?

In case of PACCS GD, the format should be as follows: 

1.  I-PP-1028889-040609
2. E-G-1447865-200610
In case of One Customs, the format should be as follows:  

	Collectorate
	GD Type
	GD No
	Date (DDMMCCYY)

	KAFU
	HC
	10713
	10092010

	KAPR
	EB
	1964
	11022010


7.  While filling the claims, the system calculated values are not displayed in certain fields, why?

You need to use TAB instead of mouse while entering claims in ERS.

8.  What will happen with a claim if any amount is not verifiable?

The RPO against verified amount will be processed within two working days.  The validation process will be repeated for the refund amount under objection on every Tuesday for consecutive seven weeks after the first run.  After each run, the system will generate RPO for cleared amount and residual refund amount if any, will be forwarded to respective RTO/LTU for further processing after eight weeks.     

9.  How would I know the status of my claim?

After submitting the claim, ERS generates acknowledgement receipt and subsequently system sends Expeditious Refund Clearance Intimation or Expeditious Refund Rejection Advice (in case of rejection) through email to claimant as well as respective tax office. 

10.  What should I do if I do not receive an email after submitting the claim?

You should contact local tax office or send email at strefund@pral.com.pk to get a copy of the mail.

11.  What should I do if I am not an Exporter but registered as Manufacturer cum Exporter?

 You should immediately get your status updated by forwarding an application to central registration office for change of particulars.

12. What should I do in case of short shipment?



In case of no short shipment  - option (A) of declaration:




i. Enter amount involved in exported goods




ii. Enter input sales tax amount consumed in exported goods



In case of short shipment   (B)




i. Enter amount involved in actual exported goods (excluding short shipment)




ii. Enter input sales tax amount consumed in exported goods


13.  What should be the response of declaration related to recovery if there is no 


recovery against my unit.


You should select “No” in case of no recovery.  And yes if any recovery is pending in ADRC or court.

